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Control Monitor Help

Site Id No Importance Code

Event Description

Stack of Signals
/ Events (Active
Call List)

Call button
On the Main Screen click on the Control Monitor button to take you to this screen.
Columns in the Active Call List:
Site Id No - The Site Id where the signal was received from.

Co - This is the event priority listing code. Events with a higher priority listing code i.e.: 1,2 will
automatically be placed at the top of this list as they come in. Events with a lower priority
listing are displayed at the bottom. The event priority listing is set Controller Events.

Event Description - Short description of the event.

The different colours works on a time-lapse function.

When an event comes in it will initially display in White.
After 5 minutes it will turn Green.

After 10 minutes it will turn Yellow.

After 15 minutes it will turn Red.
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After 20 minutes it will turn Purple.
Flickering Yellow and Red - Multiple Activations.

The event will stay in the Active Call List until it is called by clicking the [Call] button.
The colours make the user aware of the time passed since the event was displayed the first time.

When the colour in the Site ID column changes to green it means that another user on the network has
already taken action on this event.

Date & Time Importance Code Event Description
OB Reference No
Controller /
Base station
(FSK, RDC
or IDC, etc.
Radio / Transmitter Current Client
number Logged in Account Info
User
OB Ref No. This is a number that is automatically assigned by the system to events as they
come in. This No is fixed and cannot be changed.
Controller This is the Controller Identity name. i.e. FSK.
Date Time Date and Time of event.
Event Event Number. Example 097 is a burglary code on FSK Base Stations.
Zone Zone Number to the event.
Key Nr Key Holder’s Number to the event.
Event Description This is the description to the event.
CSID Radio/transmitter number.
Operator The User that is logged in on Qtwatch currently.
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Site Type (Business

Site Name /Residential, etc) Secret Code word
Site ID No
Site Contact person
Site Address
Site Telephone No
Any Additional info
Site Cell phone No
Site Detail
Account No The Client’s account number. This number can be changed on the Client Info
page.
Client Name and Surname.
Site Id Site ID No.
Type Type of site.
Name Site name.
Address The site’s physical address.
Suburb Suburb.
Town Town.
Contact Contact person’s name for this site.
Code The client’s password.
Tel No Site contact Tel No
Cell No Site contact Cell No
Reactor The reaction vehicle that needs to be contacted to respond to event.
Call Radio call sign for reaction vehicle.
Alt/Rtr Alternative reaction vehicle that will respond to event.

Page 5 of 85

event comes through on computer.



Reaction box Cell No box

Tel No box Key Holders
Stack
Actions taken table
Action buttons
Call button Site Info Remote Action Note Hide
button Call button button button

To start reacting on incoming Events / Signals

All Actions that you are taking will go into the Actions taken table.

First you must select the Event you want to react on in the stack.

There is a couple of ways how you can start putting in your Actions.

You would probably start by phoning the client using the Number in the Tel no box.

After phoning the client you can double click on the Tel No box so that it writes an action in the
Actions taken table that you have phoned the number in the Tel No box.

Say that you didn’t get any answer on the Tel no, you would probably try to phone the Cell No

Nk wN =

a

in the Cell No box. You can also double click on the Cell No box to write an Action in the Actions taken

table that you have phoned the Cell No.

7. By clicking on the Key Holders button you will get additional numbers that you can phone.

8. By holding your mouse button over each one of the Action buttons (Code 1 to Code 0), you will see
a popup message that will tell you what Action each button represents. You can click on these
buttons to add Actions taken into the Actions taken table.

9.  You can also double click anywhere on the Actions taken table it will bring up a drop down list
where you can choose from a list witch action you want to take.

9. All these Actions and Action buttons are pre-programmed, but it can be changed anytime. To learn
more about programming these buttons and list of actions, refer to the manual on System
Administration. See next page for examples on actions taken.
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Action List
box

Actions Taken

Action buttons

Double click to
bring up
Action list box

Select your
Action then
click on the
Select button
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You can also
type in your
own Action
or additional

information )
Action Note button

for long response
notes

Type in your
long
response/action
Then click on the
Save button

Save button

Page 8 of 85



Reactor box

Reaction drop
down list

10. By Double clicking in the Reactor box it will bring up a drop down list where you can select
Reaction officer you are dispatching for armed response.

Select the
reaction officer
you are
sending out
then click on
the Select
button
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Adding or changing reaction officers

1. On the Main menu, click on the schedules button.
2. Click on the Add or Change button to Add or Change reaction officers.

Remote Calls
Remote Call is when a client phones about an alarm and it didn’t appear on the control monitor screen.

On the Control Monitor screen click on the Remote Call button.

On the left hand side choose the Site for witch you want to make a Remote Call.

You can search by Site Id no or by Site Name to find the Site you want,

In the Call Site Event drop down box, choose the Event you want, like burglary, panic, etc.

In the Caller Id box enter the name of the person who is calling or the name of the person who is
making the Remote Call.

In the Caller Ref enter the telephone number, or date, or reference number you want to use for the
remote call.

7. See the example on the next page.

8. Click on the Confirm button.

SNk W=

N
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Choosing the Call Site Event Caller 1d Caller Ref
Site Drop down box

Additional feature in Qtwatch for computers with a widescreen monitor

Phoned Respond On Site

3 additional columns
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1. When you are using a wide screen monitor, you can enable the Qtwatch widescreen feature in
system parameters. See the System Administration manual for help on enabling the widescreen

feature.
2. With the widescreen feature enabled you will have 3 additional columns on your stack. Phoned,

Respond and On Site.
3. When you use the Phone client, or dispatch reaction, or Arrive on site action it will put a Yes

in the column making it easier for the control room operator to see on witch alarms he has

phoned the client or dispatched reaction.

Client phoned

Reaction send

Reaction on site

Arrive on site action
4. The code 3 Action button on the example above isn’t necessarily the same as your Code 3

button. Hold your mouse pointer over your Code buttons to see where your Arrive on site
action is. Also where your Phoned Client is and your Dispatched Armed Response.
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Site Info Maintenance Help

Events tab page Panel & Zones tab Setting tab page Site Transmitter

Open & close alerts

Site Information

Site Key Holders
Quick Add button
SITE DETAIL
Client no : This number is assigned by QTW and cannot be changed
Acc : Account number of the client where alarm is installed
Site Id : Id dedicated to the site where alarm is installed
Service : Type of service required on site
Contact : Details of client where alarm is installed, Name, Contact, Address, Code, Tel no, Suburb, Cell
nr, Town etc.
Code : Secret code that the client can give you when you phone him.
Status A : Shows active clients
Date : First date the site was created on the computer
Last Edit : Person, time and date of last client information edit

Alt Contact Info :Alternative contact number in case client could not be reached.

The arrow button on the left bottom of the screen can be used to scroll through the clients. Just

move your mouse cursor to the buttons and click with your left mouse button only once on the

arrows. The first arrow will jump to the first client. The second arrow will jump to the next client. The
third arrow will jump to the next client and the fourth arrow will jump to the last client.
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ADDING A SITE

1. Click on the Quick Add button
2. Enter a account number, the client or site’s name, a site Id number, the site’s name, the site type
and click on the accept button.
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3. Now you must choose the type of service that is given to the client, the contact person and
telephone

numbers, the site address and any additional information you want to put in, like directions,
reaction

officers, an sms forward number, etc.
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4. Now the Site must be linked up to the transmitter, under the Site Setup block, click on the Add
button

5. Under the Contr Type column there will be a drop down box, choose the type of transmitter/radio
that is installed on the site.

6. Under the Call Id column enter the transmitter\ radio number, then click on Accept. (Remember

not to leave out any leading zero’s when entering the transmitter number.)

. The next step will be to start entering all the Key Holders of the Site.

. Under the Key Holders block, click on the Add button.

Enter a Key Holder number, like 001, the Key Holder’s name, and a telephone number. See an

example on the next page.

O 00
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Events tab page

Site SMS Contact

Setting up site sms’s
10. If you want the client to receive SMS’s on certain events, like burglaries, opens, and closes, etc.

You
can enter an SMS Forward number witch will make it easier when setting up the SMS’s for the

client.
11. Click on the Events tab page.
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12. Under the Event Forwarding Messages block, choose an event which you want the client to get a
SMS
for, like burglary, panic, open, close, mains failure, etc. Then click on the Add button.

13. Set the Auto column to True if you want the client to get an SMS automatically, if it is set on
False the
Control room operator must send the SMS manually from the Control monitor screen for that
particular event.

14. Under the Contact Name, choose Site SMS Contact, it will then automatically insert the telephone
number witch you have on the Site Info tab page in the SMS forward number text box.

15. For a burglary SMS you can make the Zone column True, if you want the alarm’s zone also to be
send and for a open and close SMS, you can make Keyholder column True to send the key holder
info
also on the SMS.

16. If you want to add a second telephone number where the SMS must be sent, you can choose
Non-listed contact under the Contact Name, then you can enter your any Cell number under the
Contact No column.

Panel & Zones tab page

Event Forwarding Message Search Box

Burglary SMS send to
2 numbers

17. The next step is to load the panel and the zones of the site.

18. Click on the Panel & Zones tab page.

19. You can search for the event forwarding message witch you want to set up by typing the name in
Event Forwarding Message Search box.
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Panel & Zones

20. Click on the Change button under the Panel Info block.
21. Now Choose the Panel that is installed at the Site.(To add Panels See the manuals under

Technical)

22. Choose the Technician that installed the Panel . (To add Technicians See the manuals under
Technical)

23. If you want to write any notes about the Panel that will be useful to the technicians you can add
them

under Panel Operation Notes.

24. Click on the Accept Button under the Panel Info block.

25. Now the Zones must be added, click on the Add button under the Zones block.

26. Start entering the zones for example, Zone - 001, Description - Zone 1, Location - Kitchen,
Sensor
Type - infrared beam. Then click on Accept, Click on Add again to add more zones.
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Settings tab page

Site Zones

Panel and Installation
information

27. Now we can set up Alerts for the site, for example Fail to Close, illegal openings, Fail to Open
Close early, panel tests, or Guard fail to report, ect. (Setting up Alerts is optional).
28. Click on the Settings tab page.

Alerts

Setting up Alerts
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29. Click on the Add button underneath the Alerts Set block.
30. In the drop down box that appears Choose the type of Alert that you want to set.

Alerts set for open &
Close

Open & Closing
times set up for
the site

31. To Change the opening and closing times for the site click on the Change button.

32. PITimel - Opening time, Tol - means that if there is a opening 25 min before 07:00 an illegal
opening signal will display on your control monitor screen.

33. P1Time2 - Closing time, second Tol - means that if a the site hasn’t closed 25 min after 17:00 a
Fail to close signal will be displayed on the control monitor screen.

34. Rem means that if the site still hasn’t closed 30 min after the Fail to close came through another
Fail
to close signal will display.

35. P2Timel and P2Time2 can be used for places like Pharmacies witch opens and closes more than
once
per day.
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No Open for day button As Previous Day button

36. When you have set up the times for Monday and you want to set the same times for Tuesday,
you can just click on Tuesday, click on change, then click on the As Previous Day button.

37. If the site doesn’t open on a certain day you can just click on that day, then on change, then click
on
the No Open for Day button.

38. To add an alert that will tell you when the Site’s transmitter hasn’t send any signals for a certain
Period of time, click on the Add button underneath the Alerts set block, then choose either one of
the
following Alerts, System Test or Panel System Test, see the example on the next page.
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System Test

There is a couple of optional information witch you can also add when you create a site.

Permissions

Test if any

signals came
through from the
transmitter in the
last 24 hours

39. You can add occupants that stays on the premises and persons who comes there to provide a

service.
40. You can also add all the vehicles that will be expected on the premises normally.
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Vehicles

41. More optional information about the Site witch you can add is by putting in a Site Map

42. The Site map can be viewed from the control monitor screen, if it is needed for the Control
room officer to give directions or other information to the reaction officers.

43. The Site maps must be copied from programs such as Paint brush or other programs and pasted
into QTWatch. (To see more about viewing the Site Maps from the Control monitor screen, refer
to the manual on Control room monitoring). See example on next page.

44. The next tab page you get on the Site Info Maintenance is the Service Call tab page. This page
will
Display all the service calls that has been made on the particular site, to learn more about service calls
read the manual on Job Cards under Technical. See example on next page.
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Site Map

45. If you have internet on your Qtwatch computer you can load google maps on to your sites.
46. Go to Site map, then click on the Google tab page.

47. Type in the address and suburb of the site.

48. Click on the Reload button.

49. You can also zoom in and out with the zoom bar.
50. When you are satisfied with the map you can save the map to the Regional, local or site map tabs
from where you can also print the map.
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Service Calls
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Site Management

Search All tab Vehicle Search Search by Name box Area Search
Search tabs
Printing a list of all your sites Search by Site Type
1. Searching can be done on almost anything you want to search for.

L

Enter the first few characters of the site name you want in the Search by name box or the Site Id

in the Site Id box, or the client no in the Client No box, or the telephone number in the Tel No box,

etc.

You can click on the vehicle Search tab page to search for vehicles.

Search for occupants on the occupants tab page.

Search for service providers on the Service Providers tab page.

If you have a variety of radio/transmitter types that you use, for example, some of your clients

have RDC radios/transmitters installed on their Site and some of them have FSK

radios/transmitters installed, you can do a search on the Controllers tab page to see witch clients

have what transmitters.

7. You can do a search on the SMS Forwarding tab page to see witch telephone numbers gets what
SMS’s on witch sites.

8. On the Site Alert Settings tab page you can see on what Alerts was set up on witch sites.

9. You can also do a search that will show you all the clients in an area on the Area Search tab page.

10. By using the Site Type drop down box you can see witch clients are residential or businesses, etc.

11. See for about bulk SMS sending on the Area Search tab page on the next page.

ok w
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To send a sms to a Printing a list

group or selection of of clients in an
people area
Password box Sms message box

1. Select the group or area of people you want to sms or highlight a selection.
2. Enter the message you want to send in the sms message box.
3. Enter the password in the Password box and click on the Group SMS Sending button.

Suspending a client

Client button

1. Go to the Info Page of the site that you want to suspend and click on the Client button.
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Change button

2. Now click on the Change button.

Client Site

Suspend button

»

Click on the suspend button. The Site should be Yellow.

If a Site is Suspended and any signal comes through from that Site on the Control Monitor screen
the control room operator in the control room will be able to see that the site is suspended.
5.

This feature must be activated in your system parameters, see more on how to activate it further on
in this manual.
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Long Instructions

Short Instructions

Suspended message

6. The Instructions are set up on the Site’s Event Instructions tab page, see the example on the next
page.
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To & From Date
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Event Instruction tab page

Short Instructions Expire Date
Active or not Long Instructions
If you have different

instructions on
different events

Instruction on burglary



Switch to the Site’s info

Instruction on burglary

Setting a notification
that the client is going
away.
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Activating the Suspension feature as discussed earlier.

Activating Suspend
Instructions to be
displayed on the
control monitor
screen on incoming
signals from
suspended clients.

Change button

1. On the main menu, click on System Management, then on System Parameters.
2. Click on the Change button, then put a mark in the Active Suspend box. (The mark must be black

not grey)

Removing Sites and Clients

L.

2.

~N N

If you want to remove a client the first thing you must is to make sure that all the Alert Settings on
the Settings tab page is removed, otherwise you won’t be able to remove the site.

When you remove a site you won’t receive any more signals from that Site on your Control
Monitor

screen anymore.

Site and Client information that are removed gets stored in a separate database and it can be
retrieved

if needed. Just think of it as putting it in a recycle bin.

On the main menu click on the button that says Archive Calls. You must have a level 7 or 8§ to
access

Archive Calls. See the Manual on System Security to learn more about access levels.

Remember when Archiving (Removing) and Retrieving Sites and Clients there is a certain order in
witch it must be done.

. 'You must first Archive the Site then Archive the Client.
. When Retrieving, you must first Retrieve the Client then the Site.
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8. When a Site is Archived you can still go and view or print that Site’s History, but you won’t be
able to print it by clicking on the Archive history tab page. Learn more about the Site History
further on in the manual.

Archive Calls button

Archive Sites Archive Clients
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Archived History

Retrieve Sites

Archive Button

Retrieve Client

Retrieve Button
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Site History History tab page Status tab page

All incoming
signals / events.

Selection Criteria for

selection of certain Actions on events / signals

History Events
Emailing a Call
Report, Call list or
. Action list
Selecting a
Date Range in
the History ) . . . .
Set Selection Button Print in a formal Printing Events Print Actions
report format. in a Excel List In a Excel list
Printing the Event format format

/Events and the
Actions that was
taken on it/them.

1. You can either view and/or print all the Events in the History or you can choose a certain Event by
clicking on Events and entering the Event code, for example Burglary for FSK - 097.

2. You can choose Event Code to get a selection of Event importance codes, learn more about Event
importance codes in the Control Monitor manual or in the System Administration manual.

3. By choosing the Event Type selection criteria you can choose a certain event from the drop down
box that will appear underneath, like , burglary, panic, open, etc.

4. Activity Events is leaving out Events like all type of Alerts, like fail to closes, illegal openings.

It is Events that comes from the base station, except burglaries and panics

. With all the selections you can put in a Date Range as well.

. You must click on the Set Selection button after choosing your Selection criteria.

The Status tab page is almost like the History tab page, but it only shows the last couple of signals

that came through.

. You can also Email your reports by using the 3 Email buttons.

If you have a server where al Emails goes through, you can set up your Email setting in System

parameters and going to the setup tab, See System parameters for example.

N ow

O o0
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Email destination address

Subject

Attachment will be
attached already

Additional messages

SMTP server Ip
address and Port

SMTP User Name
and Password if
applicable

Email address

Display Name
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Viewing incoming and send sms’s and Sending a manual sms

SMS tab page

Send SMS tab Send Sms’s

Incoming Sms’s

Destination
Address

Sms message

. . Send Button
Include the site Bill Call

name in sms
Password box

To send a manual sms, enter the cell number in the Destination Address, example 0823317722
Enter the message you want to send in the message box.

Enter the password in the password box.

Click on the Send sms button.

You must have an access level higher that 6 to be able to click on the send button.

You must supply the right password in order to send the message.

If you put a mark in bill call it will count all the messages that is send to the client.

If you put a mark in Include Site Name it will include the site’s name in the sms.

A G e
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Incoming Sms messages

Setting a site on test when a technician is on site to test signals

Event Instructions tab page

Sms message

Site On Test

Cell number

1. Go to the site that is on test and click on the Event Instructions tab page.
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2. Put a mark in the Site On Test box, you can also put a mark in the sms Event box and the
technician’s
cell number in the Contact No box then all the signals that the technician tests will be send to the
technician’s cell phone.

3. While the site is set on test the signals from that sight will not appear on the control monitor screen
in the control room, but it will go to the history.

Setting a site on test when a Client is testing his signals

1. On the Control Monitor Screen click on the Remote Call button

Site Name Event Type Caller Id

2. Choose the site where the client is testing his signals.
3. In the Call Site Event drop down box, choose Client system test.
4. Putin the client’s name that is busy testing.
5. Putin a Caller Reference.
6. Click on Confirm.

7. The Client System test will appear on the control monitor screen.

8. Remember, if you want the client to receive sms’s on the testing signals his cell phone number

must be in the SMS forwarding text box on the Site Info tab page on Site Info Maintenance.

All tested signals will be logged on the Client System test signal on the Control Monitor and a sms
will be send to him for every signal, see next page for an example.
10. A report can be print about the testing as well.

N
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Client System test

Tested Signals

Client System
test Event

Call Report button
10. On the Site’s History tab page, choose the Client System test Event and click on the Call Report
Button, then click on the print button.
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Client System test

Tested Signals

Bypassing an alarms that is giving problems

Remember setting this feature can cause major problems for you if it is not removed afterwards.
Also if it is used wrong.

Go to the Site that is giving you the problem alarm.

Click on the Event Instructions tab page.

See next page for an example.

Al
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8.
9.

Event Code Zone Number

Say for instance Zone 3 of a site’s alarm keeps going of constantly, it can be a faulty beam, or an
obstruction in front of the beam.
Put in the Event Code that is coming through on the control monitor screen, for example say it is
an
FSK base station you use the Event Code for a burglary Zone 3 would be 100.
Put in the Zone, for example 003.
This setting will keep bypassing that signal that keeps coming in and send it straight to the history,
keeping it of the stack on the control monitor screen. It will only appear on the stack every 2 hours.

Changing a Site’s Site Id

1.

Nk W

Because you can’t change the Site Id of a site on the Site Info Page, you need to Move it to another
Site Id.
Go to the Site where you want to change the Site Id.
Click on the Client Button. See next page for an example.
Click on the Add button on the right hand side underneath Sites linked.
Enter the new Site Id, Site Name, Site Type
Then click on accept.
Click on the Close button.
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Client button

New Site Id

Accept button

8. Click on the Move button as seen on next the page.
9. Enter the new Site Id you created and click Accept. All the Site’s Information will now be moved
to the new Site Id.
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New Site Id

Accept button
Move Button

Printing Site Info

On the Main menu click on the Site Info Print button.

Choose the Site witch information you want to print

Click on the Selected Sites Info button.

You can choose if you want a short report if you put a mark in the Short Report box.
Click on the Print button.

Al e e

Client Info Maintenance

On the Qtwatch main menu click on the Client Info Maintenance button.

Click on the Search tab page to search for the client you are looking for.

Remember the there is a difference between a client and a site.

A client is the person who pays for your service, the site is the place where the alarm is installed.
It can be the same address or not, for example the address of a client that stays in a residence will
be the same as the address for his site. But the address for a client with a business will be
different.

6. See example on next page.

SRR =
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Search tab page
Search boxes

Printing Order

Print button

7. You can search by Client No, Account No, Name, PCode, TelNr or status, by typing in the
search criteria in one of the search boxes.

8. When you found the client you were looking for you can double click on him/her and it will
jump to his/her Client Information page.

9. You can print a list of your clients by choosing the printing order and clicking on the print
button.

10. A printing box will appear, make sure that you have the right printer selected, then click on OK.

11. You will now see a preview of what you are about to print.

12. Type in a heading for the report if you want and choose a font size.

13. Click on the print button.

14. See example on next page.

Page 46 of 85



Document Heading Font Size

Print button
Client Info
Client Sites
Changing Site Info
Adding a Site to
Client
Add Clients Changing
Client Info

15. Click on the Add to Add a client or on change to change the client’s information.
16. If you Add a Site here you still need to go to Site Info Maintenance to fill in the rest of the Site’s
information.
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7.
8. You can search by Event type, like burglary, panic, etc.

9.

View Incalls

Search Criteria All incoming signals

Actions on signals

Set Selection button

Print button
On the main menu, click on the View Incalls button

Here you will see all incoming signals for all sites

You have a choice of choosing a search criteria to take out specific information.

You can search by Controller, if you have more than one base station and you want to see signals
coming from a specific one.

You can search by Event, witch is the Event Code of the Event

You can search by Event Code witch is the importance code of the events, for example you want to
see all Events from importance code 01 to 03

You can search by Site Id number and also by a certain Event for a certain Site Id

With any chosen one you can put in a date range

10. When you have chosen your search criteria, click on the set selection button.

11. You can print by clicking on the print list button, witch will bring up a print box
12. Make sure that you have the correct printer chosen, then click on the OK button
13. This will bring up a preview of the report you are about to print

14. Click on the print button to print.

Diary Entries

1. On the main menu, click on the Diary Entries button.
2. Here you can set up Diary reminders and put in the public holidays of the year.
3. See next page for example
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Reminder

4. In the Action Date block choose the day when you want the reminder to display on your control

monitor stack.
5. Click on the Add button.

Choose the site Choose the

for witch you time of Choose what
want to set the reminder you want to be
reminder reminded off
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Adding more reminders in the list of what to be reminded of as seen on previous page

1. On the control monitor screen, click on controller setup.

2. In the Event List block look for Diary reminders

3. Underneath the Event & Codes block click the Add button

4. Add the Reminder that you want, but choose the event type Diary reminders, click on Accept.

Putting in public holidays

Choose the day, then click
on the change button.
Choose public holiday from
the drop down list.

Click on Accept.
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Job Card Help

Remote Call Button

1. On your Control Monitor Screen, click on the Remote Call button to book a service call.

Site
Call Site Event Caller Id Caller Ref

2. Choose the Site you want to book a Service Call for.
3. Choose Service Call Booking in the Call Site Event drop down box.
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4. Enter the person’s name who is requesting the service call in the Caller 1d Box.
5. Enter the reference number, or date or the Caller’s telephone number in the Caller Ref box.
6. Click on the Confirm button.

Service Call
Booking

Action  Note
Button

7. The Service Call Booking should appear on your stack now.

8. Click on the Service Call Booking on your Stack, then click on the Action Note Button.

Save

9. Now you can type in what the problem is and click on the save button.
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10. Remove the Service Call Booking from your stack by clicking on the Call button.

View In calls
Button

11. When you want to view and accept the Service Calls that was booked go the main menu.
12. Click on the View In calls Button.

Event Type Service Calls
drop down box

Date Range boxes

Service Request button

Set Selection button

13. Choose Service Call in the Event Type drop down box.
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14. Choose the date range for the Service Call bookings you want to see (Optional).
15. Click on the Set Selection button. All the Service Calls should appear in the top table.
16. Click on the one you want to view and accept. Then click on the Service Request button below.

Instructions to the technician (optional)

17. Now you can type in any instructions that you want to give to the technician.
18. Click on the Accept button.

Print box

OK button
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19. Now a printing box should appear. Choose the printer you want to use.
20. Click on the OK button.

Print button

21. A preview of the Service Call Booking Report will appear. Click on the Print button.

22. This is a blank Job Card page witch the technician will use to do the Service Call.

23. It will give the technician all the client’s details, the panel and zones installed and also
provide a place to fill in the start and finish times, the kilometres travelled and the things
that was used to complete the Service Call.

24. He will be able to put in his name and allow the client to sign for the service call.

25. All accepted Service Calls gets stored at each site’s info on their Service Calls page.

26. After the technician has completed a Service Call, the information witch was filled in on the Job
Card form can be added to the system by either going to that particular client’s
Site info on the Service Calls tab page or by going to the main menu and clicking on the
Panel Info Maintenance button, then on the Service Calls tab page.
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Service Calls
tab page

27. When you are on the last line in the items list, you can press the down arrow on your
keyboard a stock item list will appear and you will be able to choose the stock item
that you want to add to your Job Card.
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28. When you go to Panel Info Maintenance from the main menu and you click on the Stock
Inventory tab page, you can add stock items and their prices.
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29. On the Service Request tab page on Panel Info Maintenance you will see all the Service
Calls for all the clients.

30. Service Calls witch is highlighted in Yellow is Scheduled Service Calls.

31. New - Green, On Hold - Red, Completed - White.

32. You can search by the Status of the Service Call, by the technician or by date.
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33. You can add technicians by going to Panel Info Maintenance from the main menu
and clicking on the Installers tab sheet.
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System Security

Creating users

1. On the Main menu click on System Management then on User Registration.
2. You can only create or edit users with an access level lower than your own.

3. Click on a User who has an Access level lower than yours, then click on Add, Edit or Delete
User.

Access level
System Management

Add User Edit User Delete User

. Enter the User Id that will be used on the Log in screen.
. Enter the full name of the User.
. Choose an Access level for the user. Control room operators normally have an Access level of 5
or 6, witch will allow them to do all the functions on the control monitor side, but not much of the
functions on the site administration, technical and system administration side.
7. Admin people and Management normally have an Access level of 7 or 8 allowing them to have
most of the functions available.
8. Now in the Group drop down box, choose if the user will be doing, Control Room operations,
Administration, Technical or Management work.
9. Type in a password that the User will be using on the Log-in screen.
10. User’s can change their passwords on the Log-in screen by typing in their User Id and their
Password, pressing Enter on the keyboard, then clicking on the New button.
11. The Phone Code box is used, when the Control Room operator is using Client dialling and he has
a dialling code he uses when dialling out, for example say he uses a 0 to get a line to dial out.
12. Client dialling is when Qtwatch is using a modem to dial phone numbers of clients.
13. After adding or editing the User click on the Accept button.
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User Id

Full Name

Password

System Log-in Register

User

Login Time

Access Level

Phone Code

Logout Time

User Group

Duration

Accept button

User CRMAST
went into Types Setup,
Controller Setup. User
Registration, System
Security and System
Login Register

1. To keep track of witch Users has log in and what they have been doing.
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2. On the main menu click on System Management, then click on System Login Register.
System Security

A more advanced way of setting up your security access levels.

Modify level Add level

Site Info Maintenance Access Level

On the Main menu screen, click on System Management, then click on System Security.

Take Module 31 (Site Info Maintenance) for example.

Users with an Access level of 4 and less, can access (view) Site Info Maintenance, Users with an
Access level of 5 can modify information in Site Info Maintenance and Users with an Access
level of 6 can add in Site Info Maintenance.

To Change levels of access, click on the module you want to change the access level for.

Then click on the Change Authorization level button.

Make the changes you want

Click on the Accept button.

el e
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System Administration

System Parameters

o

o o

Company Information Sound Settings Screen Settings

On the main menu click on System Management, then click on System Parameters.

In the company Information block, you can add or change all your company details.

In the Sound Settings block, you can choose whether you want the sound of incoming alarm
signals to come through on external or internal speakers.

In the drop down box next to it you can choose if you want the sound to be a single sound or if you
want it to be continues. Continues means that the sound will keep ringing until you react on the

alarm by clicking on it on your stack or by holding the control or shift button in for a few seconds

on your keyboard.

Internal can only be a Continues sound, but External can be either Single or Continues.

In the Screen Settings block, you can choose if you want your Control Monitor screen to be a

normal screen layout or a widescreen layout. Widescreen is only applicable if your control monitor
computer has a widescreen monitor. To change to wide screen click on the change button, then put a
mark in the Wide Screen block, no mark for normal screen. Refer to the Control Monitor manual to
see the difference between normal and widescreen.

The Age Colours is the changing colours on your control monitor screen’s stack. If the mark is
taken off, the colours of the signals on your stack will not keep changing anymore.

The Multi Act Colours is the flickering red and yellow colour on your stack from multiple alarm
activations, if the mark is taken off it will not flash red and yellow anymore from multiple

activations.
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Page

Confirm Call

Short OB Reference

Operator Call Level Limiting

SMS Lock Out Time

Max Call Time

. The Max Call Time block is used when you want to see if the Control Room operators are doing
their work.

It sends a message to your cell phone if there is no actions taken on specified Events (signals)
after a specified time.

In the Time (Min) box put in the Time in minutes after how long you want to get a the sms
notifying you on no response on a signal. Example put in 10 for 10 minutes.
. In the Cell No box put in the cell phone number where the message must be send to.
. In the To Code Level box put in the importance code for signal you want to get sms’d for.
Example, if you put Code level 02 you will get sms’d for signals with importance code 01 and 02,
witch is Panic and Burglaries. So you will receive a message after 10 minutes if there wasn’t and
actions taken on a panic or a burglary.
Operator Call Level Limiting is for limiting a operator to only see certain Events on the stack or
in the remote call list.
Short OB Reference is when you want your own format of how the OB reference numbers must
look.
The Confirm Call is to let the operator in the control room Click yes or no to remove a Event
from the stack to a certain importance code level.
The Sms lock out time will the same sms not to be sent out for the same event for the specified
time in minutes.
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Skip Auto True Note No Auto Logout

Date format

Country Code

Jump To Remote Active Suspend
Call

Multi Activation Grp Block

10. The Date Format is when you want to choose the format you want all your dates to be.

11. The Country Code is the cell phone code format of your country.

12. The No Auto Logout is when you want Qtwatch to logout the current logged in user after a
certain time if the operator was idling.

13. The Skip Auto True note is for official use only and must be kept off.

14. The Active Suspend is if you want your Control room operators to see on the control monitor
screen if a site was suspended. It goes together with Event instructions. See the Site Info
Maintenance manual about Event Instructions.

15. The Jump To Remote Calls, jumps to the Remote Call block when you click on remote call on
your control monitor screen.

16. The Multi Activation Grp Block will let multi-activations for the same Event type or Site be
written into the actions table.

17. All Sites in remote list, is to show all the sites when you are doing a Remote /manual call.
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Controller Setup

Controllers tab page

Controller list table
Connected box Controller Controller Name Event List
Type drop Drop down
Comm Port down box box
box
Change button

Setting up your base stations in Qtwatch

1.

B w

Before you can start setting up your base stations you must have your Serial Cards (comm. Ports)
in place and installed

You must know what the Comm port numbers are, the onboard Comm port is usually Comm

port 1, and if you have a serial card installed it is usually Comm port 3 and 4 if it is a 2 port serial
card. Comm port 3 the one closest to the motherboard.

On the main menu click on Controller Setup, then click on the Controllers tab page.

To set up your base station, click on one of the lines in the controller list witch Connect is on
False (in the Connect Column).

5. Click on the Change button.

6. Put a mark in the Connected box.
7.
8
9

In the Type drop down box, choose the type of Base station (Controller).

. All the types of Base stations are pre-loaded with their Settings.
. In the Id box, Type in the name of the base station. This will show on the control monitor and the

view incalls screen as the Controller from witch the signal came.

10. Click on the Comm Port drop down box and Choose in what Com Port the Base Station was

plugged into.

11. Make sure that the Baud Rate in the Baud Rate drop down box is the same as the Baud Rate of

your base station.

12. If you do not have any clients loaded yet, you can put a mark in the auto insert box, then it will

log all the transmitter numbers of incoming signals through this base station
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13.

14.
15.

16.

17.

18.

19.
20.

21.
22.
23.

Message

Sender box Auto Insert box Add Prefix box Prefix box

Baud Rate Flow Control box Tx Data parameters

If you have more than one base station of the same type, you can add a prefix to each base
station, to differentiate between the signal coming in from them.

By putting a mark in the Add Prefix box, and putting a letter in the prefix box.

The Transmitter / CSID number of the incoming signal / Event will then have the prefixed letter
number before the number.

When you add a SMS module base station, you must make sure that the Flow Control is set to
RTS enabled.

You must also make sure that the Baud Rate is on 115200, some of the older SMS modules uses a
Baud Rate of 9600.

When you are using the Client Dialling feature for dialling clients through a modem, you must
put a mark in the Message Sender box.

Data and stop bits must be set on 8 and 1 for almost all base stations and Parity on none.

Changes must not be made for Tx Data Parameters, Everything is pre-programmed. Contact
support if any changes must be made there.

In the Event List drop down box it will specify witch Event list your base station is using.

More about Event list and Events on the following page.

After all your changes have been made you must close Qtwatch completely and opening it again
before any settings will take effect.
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Event List search box

Importance Code Events in Event List

Auto Column

Event Code Event Description Zone Column Event Type

Event List

Change button Print List button

p—

In the left hand side table you will find all the pre-programmed Event Lists.

2. Choose the List that your base station is using. If you have a FSK base station the Event list that
you are using for that by default would be FSK Zones, Event List 02.

3. After choosing the Event List that your base station uses, you will see all the Events in the right
hand side table that comes through on your base station.

4. You can add or change your own Event List by clicking on the Add or Change button underneath
the Event Lists block and you can Add or Change the Events that is in your Event List, by clicking
on the Add or Change button underneath the Event & Codes block.

5. The Event List “Remote Calls” is the list that you use on your Control Monitor screen when
making a Manual / Remote call.

6. The first column in the Event & Codes table is the Event Code for the Event, for example a
burglary on a FSK base station will be 097.

7. The second column is the importance code column of the Events.

8. This will be used to tell the type of Event/ signal that comes in on your stack where it must lie on
your stack. Importance code 01 and 02 will lie on top of your stack when it comes in and
downward, panics is normally 01, burglaries 02, opens and closes 04.

9. Importance Code 01 to 04 will make a sound when it comes in on your stack, if you have sound.

10. The Description column is the description of the Event.

11. The Key column is for key holder numbers, it is only used for open and closing Events.

12. The Zone column is for zone numbers and is used for burglary Events.

13. In the Auto column, if the Event is set on True that event will go straight to the history and it will

not appear on your stack. Open and closes are normally set to True, so that opening and closing

Alerts can be set up in Site Info Maintenance, on the settings page, then the computer will monitor

for fail to closes, illegal openings and so on. The Event Type column is where you classify/group

Events, for example a panic and a duress will be grouped as Event type panic.
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14. It is recommended that you print copies of your Event list, so that if the power is off you can
manually monitor your base station’s display screen, together with the list of your sites.

Adding or changing
protocols and specifying
witch Event list each
protocol is using. It is
recommended that you
call support before
making any changes
here.

Adding or
changing your own
Alert groups, that
is used on the

settings tab page

on Site Info Setting up default

Maintenance time periods on
Types Setup certain alerts

Page 69 of 85



Action buttons on
the control monitor
screen underneath
the Actions table

The Code 1 to 10 and the second set Code A to J that is on the control monitor screen.

It can be changed according to your liking.

Click on the Action that you want to change, then click on the change button.

You can only change the descriptions of each button, not the Note Ref.

Put a Yes in the Phone Client column next to a Phone Client description, it will be applicable

when you are using the widescreen feature. To do that click on the Phone Client Description, then
click on the Change button. Choose the True option in the Phone Client drop down box.

Put a Yes in the Response Start column next to the Dispatch Armed Response Action.

7. Put a Yes in the Response End column next to the Arrive On Site Action.

Nk L=

o
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Adding or
changing the Type
of sites that you
have.

Adding or
changing the type
of services that
you provide to
your clients
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9.

. This is a list of Event Types, as you have seen in your Controller Setup, in the Event & Codes

table, the Event Type drop down box.

The first column in the Event Types table is just an abbreviation of the Description.

You can Add or change your own Event Types by clicking on the Add or Change button
underneath the table.

You can Add or Remove your own Response Types by choosing the Event Type you want a
Response Type on in the Event Types table, then clicking on the Add or Remove button

underneath the Response Type block. What this will do is say you get a burglary signal /event on
your control monitor stack. Then before the control room operator can remove / Call this event

from the stack, he must choose one of the responses from a drop down list, see the next page for

an example.

If there isn’t a response type in the drop down list that you want, you can just add it in the Event
Types table then add it at response type.
The Delay and Life column is a time in minutes.

If you put a time in the delay column next to a Event Type, it will delay that event from appearing
on your stack for that amount of minutes.

If you put a time in the Life column next to a Event type, it will take that Event of your stack after
that amount of minutes.

If you put a mark in the SMS column next to a Event Type it will globally sent a Sms for that
Event type to all clients that have a Sms forward number set up.

10. The Msg column is only applicable for 2 way radios that sends and receives messages.
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11. The Cancel type is used for example say you want a burglary to be taken of the stack when a
Open for that site comes through, then you put a Cancel Type Open next to a Burglary Event

type.

12. The Response Types for a burglary is set up as, Client Error, Client System Test, False Alarm
and Positive Burglary
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Adding or
changing day types

Adding or
changing  different
titles that you have



Adding or Adding service or

changing Sensor other notes on the
types Sensors
Adding or Adding notes on
changing panel panels
types
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Adding standard operating
procedures on all events.
This is viewable to control
room operators from the
control monitor screen

Action Guide for Necessary when
control room using the
operators widescreen feature

Page 76 of 85



Database Maintenance

1. When you had a power failure you will see the following message when you start you start your
Qtwatch again, this means that some of your database files got damaged during the power
failure. The program will try to repair the files automaticly when you click on the OK button.

2. If your history file is bigger than 50 Mb, the program will make a backup of your History file
before trying to repair it.

3. If your History file is bigger than 500 Mb you will get a message that your history file is to big, it
will be backed up and replaced with a clean History file, then you need to Call support to trim
and fix your history file that was backed up.
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7.

. When the automated recovery process failed to repair the files it will take you to the Database

maintenance screen, where the files can be repaired manually.

It will normally give the names of the database tables that have problems.

Write down the names of the tables that gives problems, the table names is followed by a .DB in
the error messages that you get when starting your Qtwatch.

After clicking OK on all the messages it will bring you to this page in Qtwatch.

. This is where you fix all the errors that you received.

By looking inside one of the white column lists for the table name that you wrote down, clicking

on the name and clicking the Start button on the right hand side next to the column underneath
Relndex Dataset, you will be able to fix these errors. It is normally only in the Middle and Right
hand side columns where the errors occur.

It will bring up a yellow block saying “Danger!” do not reset the computer or terminate Qtwatch
without contacting support.

8. After the files were fixed the yellow block will disappear.

9. Do all the damaged files before clicking on the close button.

10. When clicking on the close button, Qtwatch will close completely.
11. Re-open Qtwatch to see if there are still any error messages.

12. Contact support if the problems persist.
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Making Backups of your Qtwatch system

1. To make a backup of your system you must locate your Qtwdata folder, witch can either be
located on your E:\ or C:\ drive in My Computer.

2. Right click on your Qtwdata folder, then click on Copy.
3. Paste it somewhere else where you will be able to find it if needed.
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Control Monitor Screen

Manual
sms button

1. On the Control Monitor Screen there is an sms button added where control room operators can sens sms’s
to certain programmed contacts. Only Persons with a high access level can add contacts.

2. To add contacts you must go to Site Info, then click on the Events tab page.

3. The contacts are added by clicking on the add button under Contact Maintenance. You can also use the
Change button to change existing names and numbers.

4. To use the sms button you must click on the Event in the stack, then you can choose if you want to send
the event information with a message to the recipient to which you choose.

5. All sent messages gets logged and a report can be printed on messages that was sent.
6. Control room operators must choose a recipient from a list and can not type there own numbers.
7. See next page for an example.
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Click on the Choose recipient drop down box to choose the recipient.

Click on the Add event information to send the event information with the sms.
Type a message in the message box that you want to send to the recipient.
Click on the send button to send.
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View Incalls Screen

PDF Save

1. On this screen you can now save your reports to pdf with the PDF save button.
2. All sent sms’s can be viewed, saved or printed on the sms view screen.
3. Selections can be made by using the selection criteria on the left hand side and clicking the Set Selection button.

Sms View Screen

N

Selection criteria

Set Selection
button

Print and Save buttons 7
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Event Instructions Screen

Time period

%

Time period

1. The technician Testing and the By Pass lock On Event functions can now be limited to a certain time period.

History Screen

1. You can now save your History to PDF with the new PDF buttons.
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Site Types Screen

\ Site Type

Number
Between 1 and 5
ﬁ Sound Testing
Change button Sound button

You can now choose a different sound that the computer makes every time a signal comes in for each site type.
(Signals with an importance code between 1 and 4 will make a sound when it comes on the stack)
2. Click on the Site Type in the list, then click the Change button.

Choose a sound between 1 and 5. (You can listen to the sound by typing the number in the block next to the
sound button, then clicking on the Sound button).

bl

Page 84 of 85



Event List Screen

Auto: True or False

T

1. Inthe event lists, all the event that are Set to Auto True is now highlighted in green. (Auto True means that the event
(will not display on the stack when it comes in, but will go straight to the site’s history)

Controllers Screen

The Base stations that are connected to your computer
that are set to be active are now displayed in green.
(The Connect are set to True)
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QTWatch integration with Digit vehicle tracking

Loading the vehicle tracking units

Go to the Qtwatch main menu.

Click on the control room drop down menu, then on types setup.
Click on the vehicle types tap page.

Start adding your vehicle types, see example below.

N~

5. If you make the dispatch able column true it means that you will be able to choose that vehicle
type from the control monitor screen to be dispatched to a site.

6. After you have created your vehicle types, you must start loading your tracking units.

7. On the main Qtwatch main menu click on vehicles.

8. Click on the Vehicle info tap page, then click on add to start adding vehicles. See example on
next page.



9. Type in the IMEI tracking unit number which is very important to be correct.

10. Type the registration number, make, model, etc of the vehicle.

11.You must choose a vehicle type before you can click accept.

12.1f you have a sms unit with sms capability on Qtwatch you can sent a sms to the person in the
vehicle when dispatching that vehicle, by making a tick mark on Auto Event Forwarding, and
padding the cell phone number of the person driving that vehicle.

13. After all vehicles have been added, you need to enable your vehicle tracking to start working.

14.0n the Qtwatch main menu, click on the system management drop down menu, then click on
system parameters.

15.Click on the Setup?2 tap page, then click on the change button.

16.Make a tick mark in the Enable Vehicle tracking box, and in the Start Tracking server box.

17.The Start tracking server box means that that computer will be downloading the newest
tracking information for your vehicles. It must be a computer that has permanent internet
access.

18.See next page for example.



19. The last thing that you will need for your vehicle tracking to work on Qtwatch is to have maps
with co-ordinates for all your sites.

20.To save a site map for a site, go to site info maintenance on the gtwatch main menu.

21.Go to the site witch you want to save a site map for.

22.Click on the site map tap page, then click on the google tap page.

23.Type the street number and name in the address block, and the suburb in the suburb block.

24.Click on the reload button.

25.1f you are happy with the map that has loaded click on the Save to Regional Map, or Save To
Local, or Save to Site Map button.

26.You can zoom in and out of the map or move it around with your mouse until you are satisfied
with the map.

27.You can also move the red block witch indicates the exact location of the site.

28.You must make sure that the co-ordinates is also saved.

29.See next page for example.






Dispatching Armed Response

12.
13.
14.

15.
16.
17.
18.

Closest vehicle to
the site

Second closest
vehicle to the site

N

Double click on the white block next to Reactor/Alt.

v

A message will appear that will ask you “OK to log call for dispatch”, then click on ok.
Then a pop menu will appear with a drop down box to choose the vehicle that has to be

dispatched.

It will show the available vehicles and the distance each vehicle are from the site.

Click on the vehicle you want to dispatch, then click on the select button.

It will show in the actions block witch unit was dispatched.

When the unit calls to say he has arrived on the site you must click on the Track tap page, then

click on the vehicle, then click on the site the unit was dispatched to (there can be more than

one). click on the arrive on site button. See next page for example.




Unit that was
dispatched

Track tap
page

The Site that the unit was
Unit that was dispatched to.

dispatched

=
AN

Arrive on
site button




1. You can see any vehicles location on the map by going to vehicles on the Qtwatch main menu,
on the Search All tap page choose the vehicle witch you want to see the location for, click on
the Show Location tap.

2. To view or print reports for the vehicles, click on the Near Site Report tap page, then click on
the Find Occurrences button to view, then click on the print report button to print.



3. You can also view and print the reaction report by clicking on the Reaction report tap to view,
then click on Print to print.



SECURITY COMPANY

Reaction Report

Call Sign ; ALFA 01 Description : RESFOMSE Driver 3arel B aartd
Site Id Nr 0248 Site Name MINAAR BRAAM Call Sign ALFA 01 Description Mains Fail

Stamp Taken 0&0%2011 14,3228 User Stamp  0B/0Y2011 143255 Arival Stamp 060972011 162755 Responge Time 115.45
Dest Digt 9.728 Km User Dist 4.728 Km Arival Dig 3.251 Km Remarks OPPERATOR ARIVAL | TIME UP |

Site d Nr 0087 Site Name VAN TONDER MATTIE Call Sign  ALFA 1 Description Alam
Stamp Taken 08092011 16:07:37 User Stamp 0602011 16:07:57 Arival Stamp 060872011 20:19:24 Response Time 251.783333333333
Dest Dist 957 Km User Dist 1.551 Km Arival Dig 7.545 Km Rematks OPFERATOR ARIYAL | TIME UP |

Site Id Nr 0087 Site Name VAN TONDER MATTIE Call Sign  ALFA 1 Description Alam
Stamp Taken 07092011 11:48:67 UserStamp 070%2011 122608 Arival Stamp 070872011 13:32:39 Responge Time 103683333333333

Dest Dist 1.185 Kim User Dist 1.422 Km Arival Dig .783 Kim Remarks OPPERATOR ARIVAL | TIME UP |

Site Id Nr 0067 Site Name VAN TONDER MATTIE Call Sign ALFA 01 Description Alam
Stamp Taken 07092011 1317:54 User Stamp Arival Stamp 070872011 15:00:37 Response Time 103683333333333

Dest Dist 24722 Km User Dist Arival Dig 6.976 Km Remarks




