
Control Monitor Help 
 

 

 
 
On the Main Screen click on the Control Monitor button to take you to this screen. 
 
Columns in the Active Call List: 
 
Site Id No - The Site Id where the signal was received from. 
 
Co - This is the event priority listing code. Events with a higher priority listing code i.e.: 1,2   will 

automatically be placed at the top of this list as they come in. Events with a lower priority 
listing are displayed at the bottom. The event priority listing is set Controller Events. 

 
Event Description – Short description of the event. 
 
The different colours works on a time-lapse function. 
When an event comes in it will initially display in White. 
After 5 minutes it will turn Green. 
After 10 minutes it will turn Yellow. 
After 15 minutes it will turn Red. 
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After 20 minutes it will turn Purple. 
Flickering Yellow and Red – Multiple Activations. 
 
The event will stay in the Active Call List until it is called by clicking the [Call] button. 
The colours make the user aware of the time passed since the event was displayed the first time. 
 
When the colour in the Site ID column changes to green it means that another user on the network has 
already taken action on this event. 
 

 
 
OB Ref No. This is a number that is automatically assigned by the system to events as they 

come in. This No is fixed and cannot be changed. 
Controller  This is the Controller Identity name. i.e. FSK.  
Date Time  Date and Time of event. 
Event   Event Number. Example 097 is a burglary code on FSK Base Stations. 
Zone   Zone Number to the event.  
Key Nr    Key Holder’s Number to the event.  
Event Description This is the description to the event.  
CSID   Radio/transmitter number. 
Operator  The User that is logged in on Qtwatch currently. 
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Site Detail 
Account No The Client’s account number. This number can be changed on the Client Info 

page. 
Client   Name and Surname. 
Site Id   Site ID No. 
Type   Type of site. 
Name   Site name. 
Address  The site’s physical address. 
Suburb   Suburb. 
Town   Town. 
Contact  Contact person’s name for this site. 
Code   The client’s password. 
Tel No   Site contact Tel No 
Cell No  Site contact Cell No 
Reactor  The reaction vehicle that needs to be contacted to respond to event. 
Call   Radio call sign for reaction vehicle. 
Alt/Rtr   Alternative reaction vehicle that will respond to event. 
   event comes through on computer.  
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To start reacting on incoming Events / Signals 
   
1. All Actions that you are taking will go into the Actions taken table. 
2. First you must select the Event you want to react on in the stack. 
3. There is a couple of ways how you can start putting in your Actions. 
4. You would probably start by phoning the client using the Number in the Tel no box. 
5. After phoning the client you can double click on the Tel No box so that it writes an action in the  
      Actions taken table that you have phoned the number in the Tel No box. 
6. Say that you didn’t get any answer on the Tel no, you would probably try to phone the Cell No 

in the Cell No box. You can also double click on the Cell No box to write an Action in the Actions 
taken table that you have phoned the Cell No. 

7. By clicking on the Key Holders button you will get additional numbers that you can phone. 
8. By holding your mouse button over each one of the Action buttons (Code 1 to Code 0), you will see 

a popup message that will tell you what Action each button represents. You can click on these 
buttons to add Actions taken into the Actions taken table. 

  9.   You can also double click anywhere on the Actions taken table it will bring up a drop down list 
         where you can choose from a list witch action you want to take. 
9. All these Actions and Action buttons are pre-programmed, but it can be changed anytime. To learn           

more about programming these buttons and list of actions, refer to the manual on System 
Administration. See next page for examples on actions taken. 
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10. By Double clicking in the Reactor box it will bring up a drop down list where you can select  
Reaction officer you are dispatching for armed response. 
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Adding or changing reaction officers 
   

1. On the Main menu, click on the schedules button. 
2. Click on the Add or Change button to Add or Change reaction officers. 

 

 
 
Remote Calls 
 
  Remote Call is when a client phones about an alarm and it didn’t appear on the control monitor screen. 
 
1. On the Control Monitor screen click on the Remote Call button. 
2. On the left hand side choose the Site for witch you want to make a Remote Call. 
3. You can search by Site Id no or by Site Name to find the Site you want, 
4. In the Call Site Event drop down box, choose the Event you want, like burglary, panic, etc. 
5. In the Caller Id box enter the name of the person who is calling or the name of the person who is 

making the Remote Call. 
6. In the Caller Ref  enter the telephone number, or date, or reference number you want to use for the 

remote call. 
7. See the example on the next page. 
8. Click on the Confirm button. 
 
 
 
 
 
 
 
 
 



 
  

 
 
Additional feature in Qtwatch for computers with a widescreen monitor 
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1. When you are using a wide screen monitor, you can enable the Qtwatch widescreen feature in  
system parameters. See the System Administration manual for help on enabling the widescreen 
feature. 

2. With the widescreen feature enabled you will have 3 additional columns on your stack. Phoned,  
 Respond and On Site. 

3. When you use the Phone client, or dispatch reaction, or Arrive on site action it will put a Yes 
 in the column making it easier for the control room operator to see on witch alarms he has    
 phoned the client or dispatched reaction. 

 

   
 
4. The code 3 Action button on the example above isn’t necessarily the same as your Code 3  

button. Hold your mouse pointer over your Code buttons to see where your Arrive on site 
action is. Also where your Phoned Client is and your Dispatched Armed Response.   
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